
Why Do We Ask for ID? 

 

Every day you work hard for your money.  Some employers give you a check which you cash 

or deposit at your credit union.  Or they send your money directly to your credit union 

account.  As a responsible person, you keep track of how much money is in your account.  

Maybe not to the last penny, but you know about how much you should have, right? 

Imagine going to your credit union, asking for some of your money and learning nearly all of it 

is gone.  First, you’d be confused and may ask the teller to check again.  You might ask 

questions such as “Did my last paycheck clear?” or simply, “How did this happen?”   

Waiting for the answers to your questions, you may become angry at the teller or the credit 

union itself.  As your teller works to inform you what happened you find out that someone else 

came in and withdrew money from your account.  Again, you are going to ask “How did this 

happen?” 

There are reasons this scenario is very rare at your credit union.  We have policies and 

procedures in place to protect your money and the money of all our credit union members.  

Some of them include:   

Identification - Our policy is that each teller must ask to see a state-issued identification with a 

photograph.  Acceptable types of ID are: a state driver’s license, a state identification card, a 

US passport or a US military ID.  Most of our employees have been with us for many years 

and they come to know you personally.  But if they ask to see your identification, it is one way 

they are protecting your money. 

Copy of ID – When you open an account with us, we make a color copy of the identification 

card you provide us.  That copy remains in your file.  We can use that to compare photos of a 

suspicious person to the true owner of the account, you. 

Signature – When you open your account, we ask you to sign an application for membership.  

We also call this a “signature card.”  That card provides examples of your signature we can 

use to compare to other signatures in the future. 

Our tellers handle hundreds of transactions and see hundreds of members each week.  While 

they may recognize faces or names, they want to be sure they are giving money from your 

account to you and not someone who has stolen your identity. 

It may hurt your feelings a little if a teller whom you have seen many times over the years 

asks to see your ID card.  But if you think about it, that teller is protecting you and your 

money each time she asks for ID.  And that should make you feel better. 


