
Extortion Attempt Thwarted by GCCU Employee 

 

In December 2016, a GCCU member came to one of our locations asking to withdraw a large 
amount of cash.  An elderly gentleman, he seemed quite nervous.  The GCCU teller was familiar 
with the member from many previous transactions.  She knew his request was unusual and 
asked more questions.   

Eventually, the member revealed that he needed the money to help bail his grand-daughter out 
of jail.  He had received a telephone call indicating his adult grand-daughter had been involved 
in a serious car crash and was being held by the police.  He was told that if he did not bring 
$14,000 to meet the callers his grand-daughter would go to jail for a long time.  A woman came 
on the line claiming to be the gentleman’s grand-daughter, pleading for him to help.  Thus, the 
gentleman came to the Greater Cincinnati Credit Union to make the withdrawal. 

Due to the teller’s knowledge of the member and his personal history, she was able to interrupt 
this extortion attempt.  The teller called the police, who came to speak to the gentleman.  The 
teller also contacted the member’s son, who also arrived to be with his father. 

The police were able to arrest three suspects in this crime.  The grand-daughter was fine and 
totally unaware that someone was claiming to have her in custody. 

The Bottom Line : If you receive a phone call indicating you have to deliver cash, gift cards, or 
some other valuable commodity, it is an attempt to steal your money.  Don’t do it!  Criminals 
are very good at getting to know personal information then using it against us.  They will play 
on our emotions and desire to help our family members.  Do not fall into their trap.  If you 
doubt a caller who claims to be the police, ask for the caller’s name and police department.  
Then, tell the caller you will call back.  Then, find that police department’s phone number in a 
phone book or on line.  Call it.  Let them know what is happening.  Odds are, you will learn it 
was just a criminal looking to steal your information. 

 


