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On-line Auction Scams 

Have you ever bought anything on eBay or another online auction?  Online auctions can be a great way to 

find just what you want.  That popularity also attracts scammers.  To protect your money, it helps to know 

how online auction scammers operate. 

A starting point for phony sellers is to find out which items are most in demand.  Most online auction sites 

produce a list of the most searched-for items.  That service helps potential sellers to determine if what 

they have will sell.  Scammers use that information to list their own non-existent versions.   

For instance, you may not be surprised that sneakers and other sports shoes are among the most in-

demand items.  Game consoles and toys like Lego are also popular.  But some of the others might surprise 

you — for example: candles, model horses, and various obscure collectibles. 

(You can see eBay’s  trending list here. It changes regularly.) 

We need to point out that both eBay and PayPal (as well as credit card issuers) offer financial protection 

against scams.  Nevertheless, falling victim to a con man and then trying to recover your losses can be a 

long and painful experience. 

Knowing what’s hot on eBay or other auction sites can help alert you to items which may present a 

greater risk of being scammed when you make a purchase. 

Warning signs that may indicate a fraudulent item for sale include: 

1. The item is listed as “Buy Now” at a price well below the current market value. 

2. The seller has little or no feedback or, if he does, they are all recent and for selling small, cheap 

items for which they’ve attracted five-star feedback. 

3. The seller of a used item or collectible either doesn’t provide an original photo, or uses a stock 

photo downloaded from the Internet. 

4. There’s no information about the item beyond its name.  Or there’s just a vague description with 

little or no detail. 

5. The seller asks you to work outside of the auction site’s system.  

6. The seller doesn’t accept PayPal.  These days, this would be highly unusual but it’s a trick 

sometimes used by overseas scammers, especially in Nigeria. 

7. Sales pitches that try to rush you by suggesting it’s a one-day sale or there’s some other urgent 

need to buy now 

Online auctions can be a great way to find that rare or collectible item as well as popular items not 

available in your local stores.  When you’re dealing with people in the online arena, it always pays to be 

extra cautious. 

 

https://www.ebay.com/trending

